Computer game questionnaire

Introduction

We are interested in finding out older people’s views on and experiences of playing computer games.  We would like you complete this questionnaire whether you are playing computer games or not.  Thank you in advance for your help.

Please answer the following questions.

Section A: Computers

A1 Do you own a computer?

	(
	Yes
	(
	No


A2 If so, what type of computer do you own? (Please tick all that apply.)

	(
	Macintosh
	(
	Personal computer (PC)
	(
	Other, please specify ……….




A3 Do you have access to a computer?

	(
	Yes
	(
	No


A4 Have you used a computer? (Please tick one answer.)

	(
	Yes
	(
	No


If yes, then please answer the following questions.

If no, then please go to turn to page3.
A5 How long have you used a computer? (Please tick one answer.)

	(
	more than 1 year
	(
	more than 2 months

	(
	more than 6 months
	(
	more than 1 month

	(
	more than 3 months
	(
	month or less


A6 How frequently do you use a computer? (Please tick one answer.)

	(
	more than once a day
	(
	more than once a month

	(
	about once a day
	(
	less than once a month

	(
	more than once a week
	(
	I normally do not use a computer


A7 How many hours a week do you use a computer?

____ hours

A8 What do you use a computer for? (Please tick all answers that apply.)

	(
	Word processing
	(
	Drawing
	(
	Programming

	(
	Database
	(
	Email
	(
	Playing games

	(
	Spreadsheet
	(
	Internet
	(
	Other, please specify …………



	
	
	
	
	
	


Please go to page 3.
Section B: Confidence (computers)

Please read the following example first.

Working with a computer would make me happy.

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


If you fairly strongly agree that working with a computer would make you happy then you would circle your answer as indicated above.

Please turn to page 4 if you use computers.
Please turn to page 6 if you do not use computers.
For computer users

Please circle one answer per statement.

B1 I feel confident making selections from an on screen menu

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B2 I feel confident using a computer to write a letter or essay

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B3 I feel confident escaping or exiting from a program or software

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B4 I feel confident calling up a data file to view on the monitor screen

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B5 I feel confident troubleshooting computer problems

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B6 I feel confident understanding terms/words relating to computer hardware

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B7 I feel confident explaining why a program (software) will or will not run on a given computer

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B8 I feel confident writing simple programs for a computer

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


Please turn to page 8.
For people who don't use computers

Please circle one answer per statement.

B9 I would feel confident making selections from an on screen menu

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B10 I would feel confident using a computer to write a letter or essay

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B11 I would feel confident escaping or exiting from a program or software

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B12 I would feel confident calling up a data file to view on the monitor screen

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B13 I would feel confident troubleshooting computer problems

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B14 I would feel confident understanding terms/words relating to computer hardware

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B15 I would feel confident explaining why a program (software) will or will not run on a given computer

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


B16 I would feel confident writing simple programs for a computer

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


Please turn to page 8.
Section C: Computer games

C1 Do you own a game console?

	(
	Yes
	(
	No


C1.1 If so, what type of game console do you own? (Please tick all that apply.)

	(
	Play Station 1
	(
	X-Box
	(
	Dreamcast

	(
	Play Station 2
	(
	Other, please specify …………



	(
	Nintendo Game Cube
	(


C2 Do you own a computer that can be used to play computer games?

	(
	Yes
	(
	No


C2.1 If so, what type of computer do you own? (Please tick all that apply.)

	(
	Macintosh
	(
	Personal computer (PC)
	(
	Not Sure


C3 Do you own any of the following?

	(
	Mobile Phone
	(
	PDA (Personal Digital Assistant)
	(
	Other, please specify………

	(
	Black Berry


C3.1 If so which have you played games on?

	(
	Mobile Phone
	(
	PDA (Personal Digital Assistant)
	(
	Other, please specify………

	(
	Black Berry


C4 Do you have access to a computer game console?

	(
	Yes
	(
	No
	(
	Don’t Know


C5 Do you have access to a computer that can be used to play computer games?

	(
	Yes
	(
	No
	(
	Don’t Know


C6 Have you played computer games? (Please tick one answer.)

	(
	Yes
	(
	No


If yes, then please answer the following questions.

If no, then please go to Section D, page 13.
C7 Have you played computer games on the Internet?

	(
	Yes
	(
	No
	(
	Don’t Know


C8 How long have you played computer games? (Please tick one answer.)

	(
	more than 1 year
	(
	more than 2 months

	(
	more than 6 months
	(
	more than 1 month

	(
	more than 3 months
	(
	month or less


C9 How frequently do you play computer games? (Please tick one answer.)

	(
	more than once a day
	(
	more than once a month

	(
	about once a day
	(
	less than once a month

	(
	more than once a week
	(
	I normally do not play computer games


C10 How many hours a week do you play games?

____ hours

C11 What types of computer games do you play? (Please tick all answers that apply.)

	(
	Shooter
	(
	Puzzle
	(
	Strategy

	(
	Platform
	(
	Adventure

	(
	Sports
	(
	Other, please specify …………




C12 Have you ever bought a game that you would play yourself?
	(
	Yes
	(
	No
	(
	Not sure


C13 If so, how many have you bought? _____ games

C14 If so, where did you buy? (Please tick all that apply.)

	(
	Supermarket
	(
	Computer shop
	(
	Rental Shop

	(
	High street
	(
	Other, please specify …………

	
	
	
	


C15 how did you learn to play computer games? 

	(
	Learned from grandchild
	(
	Taught myself

	(
	Learned from child
	(
	Taught in class

	(
	Learned from other family member
	(
	Other, please specify …………

	(
	Learned from friend

	
	


C16 Would you consider playing a computer game? (Please tick one answer.)

	(
	Yes
	(
	No
	(
	Don’t Know


C16.1 If not, why not?
C17 If so, which types of game would you consider playing?

	(
	Shooter
	(
	Puzzle
	(
	Other, please specify …………

	(
	Platform
	(
	Adventure

	(
	Sports
	(
	Strategy


C18 Would you be willing to learn playing a computer game? (Please tick one answer.)

	(
	Yes
	(
	No
	(
	Don’t Know


C19 What kind of hobbies do you do in your spare time?  (Please tick all that apply and specify exactly what kind of sport(s) or other hobby(ies) you enjoy in each category.)

	(
	Arts and Crafts…………………………………………………………………………………………

	(
	Card games………………………………………………………………………………………………

	(
	Dancing…………………………………………………………………………………………………….

	(
	Gambling………………………………………………………………………………………………….

	(
	Sport…………………………………………………………………………………………………………

	(
	Walking……………………………………………………………………………………………………..

	(
	Other, please specify ………………………………………………………………………………


C20 Would you consider playing a computer game related to your hobby? (Please tick one answer.)

	(
	Yes
	(
	No
	(
	Don’t Know


Please turn to Section D, page 13.
Section D: Confidence (computer games)

Please read the following example first.

Working with a computer would make me happy.

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


If you fairly strongly agree that working with a computer would make you happy then you would circle your answer as indicated above.

Please turn to page 14 if you play computer game.
Please turn to page 16 if you do not play computer games.
For computer game players

Please circle one answer per statement.

D1 I feel confident playing a simple computer game

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D2 I feel confident escaping or exiting from a computer game

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D3 I feel confident calling up a computer game to play on the monitor screen

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D4 I feel confident making character selections from an on screen menu of game levels

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D5 I feel confident resolving challenges in a computer game problems

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D6 I feel confident understanding terms/words relating to computer games

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D7 I feel confident explaining how to play games 

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D8 I feel confident logging & playing online games

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


Please turn to page 18.
For people who don't play computer games

Please circle one answer per statement.

D9 I would feel confident playing a simple computer game

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D10 I would feel confident escaping or exiting from a computer game

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D11 I would feel confident calling up a computer game to play on the monitor screen

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D12 I would feel confident making character selections from an on screen menu of game levels

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D13 I would feel confident resolving challenges in a computer game problems

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D14 I would feel confident understanding terms/words relating to computer games

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D15 I would feel confident explaining how to play games 

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


D16 I would feel confident logging on to & playing online games

	Strong
	
	
	
	
	
	
	
	Strongly

	disagree
	1
	2
	3
	4
	5
	6
	7
	agree


Please turn to page 18.
Section E: Personal details

E1 What is your age? _____ years

E2 Are you male or female?

	(
	Male
	(
	Female


E3 What is the highest level of education that you have achieved?  (Please tick one answer.)
	(
	Higher degree
	(
	NVQ or equivalent

	(
	Degree
	(
	GCSE/O level or equivalent

	(
	A Level or equivalent 
	(
	No qualification


E4 What is your Occupation?  (Please tick one answer.)
	(
	Professional worker (lawyer, doctor, scientist, manager of large scale organisation)
	(
	Semi-skilled manual, for example bus driver, lorry driver, fitter

	(
	Shopkeeper, farmer, teacher, white-collar worker
	(
	Unskilled manual, for example general labourer, barman, porter

	(
	Skilled manual (‘hand’) worker - high grade, for example master builder, carpenter, shop assistant, nurse
	(
	Retired

	(
	Skilled manual - low grade, for example electrician, plumber
	(
	Unemployed


E5 What are your living arrangements? (Please tick one answer.)

	(
	Married or living with a partner
	(
	Alone
	(
	Other

	(
	Living with 1 or more people


E6 Do you have any children? (Please tick one answer.)

	(
	Yes
	(
	No


If yes, then please answer the following questions.

If no, then please go to Page 21.
D6.1 How many children do you have?

            Children

D6.2 Do they play computer games?

	(
	Yes
	(
	No


D7 Do you have any Grandchildren?

	(
	Yes
	(
	No


If yes, then please answer the following questions.

If no, then please go to Page 21.

D7.1 How many Grandchildren do you have?

            Children

D7.2 Do they play computer games?

	(
	Yes
	(
	No


Please go to Page 21.

Final question

Please write down below anything else about computer games that you would like to tell us.

Thank you for completing this questionnaire!
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